
Advanced Diploma in Funeral
Arranging & Administration
The units for this course are as follows:

• Implement and monitor health and safety*
• Communication and client care*
• Arrange and conduct visiting and viewing arrangements*
• Make and implement funeral arrangements
• Present memorial products and services
• Observe funeral law and conventions
• Sensitive selling
• Administer payment of accounts
• Offer advice to clients about services and financial support

*This module does not need to be taken if a candidate has passed the Advanced Certificate. Please note: additional costs may be incurred if an external assessor is required

Cost of course and materials £485
To register your interest, please call

Gill Anderson on 0845 230 1343 ext 25.

NAFD Vocational
Qualifications

 

Advanced Certificate
in Funeral Service

The units for this course are as follows:

• Removal and care of the deceased
• Prepare the coffin • Perform vehicle procedures
• Implement and monitor health and safety
• Communication and client care
• Arrange and conduct visiting and viewing arrangements

Cost of course and materials £350

Suitable for Funeral Operatives,
Drivers and Bearers

National Association
of Funeral Directors

618 Warwick Road, Solihull, West Midlands, B91 1AA
Tel: 0845 230 1343 email: info@nafd.org.uk

Visit our award winning website at www.nafd.org.uk
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